






Q4. "Other" reasons specified.

3204

2973

2560
2574

2672
2677
2741
2760
2888
2964

Respondent # Response
2491 As I have already stated, I don't like traveling by car.
2541 I prefer the rental cars or my personal car to the motor pool selection, especially for

longer trips.
I don't feel as much pressure, worried about wrecking, tickets, etc.
No university travel that required it and no motor pool available when base working
point was not Blacksburg.
Another member of our staff was driving and got the car.
Since we have joined the ACC, my trips are to Greensboro, NC which is very close.
Used but not initiated - went with a faculty member who got car from motor pool.
Used charter buses (needed more than available at motor pool).
I am new at Virginia Tech.
More familiar with the operations of own car --- therefore feel more comfortable
driving it. Also, I know the condition of my own car --- one never knows what the
condition is with a motor pool car.
I did use a motor pool car on a work-related trip but I personally was not responsible
for securing nor returning the vehicle. I did share the accommodation provided by
our department, as did several other technicians.
Motor pool located on campus, I am in Northern Virginia.

Qll. Reasons for dissatisfaction with Motor Pool garage maintenance/repair services used.

2146
2294
2653

Respondent # Response
1168 They did not fix the problems specified when bringing the vehicle in.
1381 Time for repair too long, would be quicker to use private vendor.
1414 Not sure ofthe services they provided.
1649 Would not keep the seats from the van when we needed the space, not the seats.
1786 Some of the staffthere make you feel like you know nothing about cars/vans and

that they know everything. Like the van we drive: I know there is something wrong
with a certain part of it but I am not that great about explaining what the part is, but
when I tell them what is happening with it they seem to blow me off like I have no
clue about it.
Price.
We had to take back a car to the garage because it wasn't repaired as required.
They didn't fix the problem.

QlS. Reasons for rating the web-site as "fair" or "poor."

Respondent # Response
1006 Submitting the vehicle request on-line can be a problem. One must remember to

secure driver's license numbers, department number (for billing), etc. before
submission can be completed.
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Q15. Reasons for rating the web-site as "fair" or "poor" continued.

2832

1263

3119

3120

3010
3097

1600
1679
2038
2425
2544
2573
2697

Respondent # Response
1245 Cannot save information. For instance, when I need to reserve 16 vehicles for a

class (e.g. two vans Thursday, two vans Friday, each week for 4 weeks), I must enter
every bit of information 16 times, rather than entering most once and just changing
time and date information. The website also does not provide any information about
costs for buses or how to reserve them. It would be nice if it just gave costs and then
said bus reservations needed to be made by phone. The system requires a 6 digit
department code rather than the 3 digit department code most faculty members are
used to using. I can never remember where all the extra zeroes go.
lt is just too complicated to get a car, I don't want to be a lawyer, I just want to get
the car and get on the road. At rental car places it is much more efficient and they
have at least as many issues with the lease as the motor pool has.
Average with other sites.
The visual appearance. I don't like the color choice, and it's too cluttered.
As I recall it was unattractive.
Information is not easy to find.
Cannot determine availability without completing a reservation.
Because I don't like to retype the license information.
Reservation is obscurely dedicated to one vehicle, i.e. the pool of vehicles is not
visible to make alternative arrangements, e.g. instead of 10 passenger vans, 2 cars,
etc.
It offers basic information but always leaves open ended questions that I always end
up having to call the motor pool office to have answered.
Seemed hard to get used to, but o.k.
Easier to discuss issues with a person than trying to deal with an impersonal web
site. Lack of flexibility.
I am probably carrying over my concern that I am forced into using motor pool and I
think motor pool is more expensive than what could be done independently.
I could not find the information I needed, and no search capability exists. I did not
know your "magic words" to open some doors for information (i.e. the jargon you
used to describe things was not the jargon I use).

Q16. Suggestions for change(s)/improvement(s) to Motor Pool services.

Respondent # Response
1021 Larger fleet of 1O-passenger vans so more groups can be accommodated during busy

weekends.
1096 I would like it if you asked whether renters wanted cruise control, I prefer it and

would like for the cars to be equipped with cruise control every time in the future!
1136 The vehicles are expensive. We never have enough funds for field trips. Why can't

this service for students be subsidized by student fees or some other tuition-related
revenue stream?

C35



Q16. Continued.

1168

1372

1229

1245

1386

1343
1353

1314

1354

1263
1275
1277

Respondent # Response
1155 The numbered spaces in the parking lot need to be repainted. Many are difficult to

read because (I) they are worn, (2) some vehicles cover up the numbers. In the
middle of a rain or snow situation, not being able to find your motor pool car is a
significant issue. Also, there should be some type of 'response service' that would
be available when a driver locks keys into a motor pool vehicle. When this
happened to me, I was told that I could come back to VT to get another key or find a
local car dealer that could create another one. Somehow these options seem very
limited.
Be responsive to the requests made for specific issues or problems with a vehicle
when it is brought in for repair.
I think the university should invest in a luxury bus for overnight travel. It would
also be nice to have a smaller luxury bus for smaller groups (such as 25-40 persons)
without having to use the larger buses. I also would like an update to the MP form.
Sometimes a person does not have the driver information when reserving the
vehicle, so it would be nice to go in and change information around, then have the
final version printed before the individuals pick up the vehicles.
For field research, it would be helpful ifmore pickup trucks and 4WD vehicles were
available. A price break on monthly rentals would help too. Giving a handout about
how to handle maintenance and repairs on vehicles that are signed out for a month
or more and will be located out of state (or more than 50 miles from campus) would
be very helpful too. I have had a graduate student reprimanded for getting oil
changes when the student thought she was just doing the right thing (she was using
the vehicle on dirt roads for over 3 months and figured it was due for an oil change,
but was not going to take a 5 hour trip back to campus to have it done).
Car quality improved, streamlined access for one day to one week use of vehicles.
Streamline the procedure. Increase the inventory.
Quality of vehicle features. Don't care about luxury vehicles, but would like
window controls that aren't the crank-handle type (especially so driver can control
all windows), remote keyless unlock, etc., CD player would be nice.
I would like to receive a final bill. Also, I think it would be helpful to receive a
reminder email a day or two in advance. That way you can also look over
everything and make sure your request still meets your needs.
Easier cancellation (online would help), longer hours of availability.
Transport to the motor pool and back when vehicles need to be picked up or dropped
off and have it on a 24 hour basis.
I would like on-line access to my itemized bill so that I can confirm charges for the
rental fees, gasoline, etc. with the amount charged to my external grants.
When I accidentally leave something in the car, it would be nice if the item would
be returned. I have a feeling that the people who maintain the vehicles help
themselves to such items as umbrellas.
(1) Online photographs of the available vehicles. A continuallO-minute interval
shuttle service to and from the CRC to support the university's expanding use of
CRC space for research and education.
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Q16. Continued.

1476

1446

1579

1563

1591
1600

1614
1637
1647
1649
1671

1484
1505
1550

1400
1415

Respondent # Response
1389 I would like to see a larger number and wider range of vehicles (including pickup

trucks that can be used for field work) available. (Although they have some pickups,
they are difficult to schedule). Also, please tell Motor Pool to service wiper blades
more effectively. If it rains, odds are the motor pool wiper blades will squeak or not
work properly. Properly working wipers are a safety issue, especially during winter
weather.
Better cars.
Prices and/or more flexible procedures. My typical use of a motor pool car is to
drive to a regional airport (e.g. Greensboro, Charlotte, Washington) in order to get a
better airline fare than Roanoke. But this difference in fare is often negated by the
price of the motor pool car, even though it's just sitting in the airport parking lot for
a week. I would like to see perhaps an option ofpaying by mileage rather than # of
days. Even better, I would like to be able to drop off the car if I'm going to
Washington (since we have our NYC center there), have someone take me from
there to the airport, then pick up another car when I get back.
We need vehicles that can transport more than seven people. It is very expensive for
us to have to rent multiple vehicles to send 7-10 people to meetings. The vehicles
rated for seven definitely do not hold seven, especially if they need to carry luggage.
Would prefer not to have to worry about chips, scrapes, and small damage to
vehicle.
Better repair service the first time it's taken there.
A larger availability of low mileage cars and vans.
I've recently read that the Capris is notorious for not doing well in accidents, though
they do seem to get excellent gas mileage. However, given the safety factor, people
in my office rarely reserve that car anymore.
Several times the charges were incorrect when we got the bill in the mail. I have
had to call about fuel charges many times to have them corrected. I think the staff
really works well to serve the departments but need to improve the financial aspect.
Cars that are more comfortable for larger people - not necessarily girth, but height.
The small to medium-sized cars are quite uncomfortable for taller people. I'm not
suggesting a luxury car, just one with a bit more leg room for tall people. There also
should not be an additional expense because of a person's natural size.
Fewer Cavaliers.
The parking system is not very friendly. Strongly suggest the system is changed
from always parking in the same place to having a return lot and a check-out lot.
Relocating the motor pool to a more remote location needs to happen.
Enhance the repair and maintenance area.
Better pricing.
Improve tire rotationlbalance and brake service.
Easier access time to cars.
More accessible physical location. The nearest bus stop is by the field house and
that bus does not seem to run as frequently as I would like -- it is often faster to walk
the 20 minutes (if it isn't raining/snowing, etc.).
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Q16. Continued.

1694

1988

1929

1688

1978

2003

1945

1920

1750
1756
1786
1800
1842
1869
1918

Respondent # Response
1673 Low mileage on all vehicles. Rotate out vehicles sooner. Allow us the option of

using either the motor pool or local rental vehicle services.
Run engines before pick up when there is ice/snow on windows for easy removal
before departure, could be done if client calls up beforehand so car would only run
for 10 minutes.
When I made a reservation for a very early AM trip on Monday, I had to pick up the
car on Friday. It was not clear that I was getting charged for having the car all
weekend until I got the charge on my Finance report. Then I had to call and explain
that I did not use the car all weekend, I left it in the university parking lot until I
went on my trip early Monday and then they changed the charge. But it was not
clear how to indicate this at the time. I do not know ifthis has changed as it was
several months ago when I rented a car.
No cars as small as the Chevy Cavaliers.
Later hours for pick up of vehicles.
More patience from the staff in the service department.
Availability ofvans.
"Virginia Tech" designation on the vehicle--great potential marketing tool.
Better and more dependable vehicles.
Instead of having to return the car to a specific parking place, have a central
collection point near the office for returned cars. This would save the hassle of
having to remove my vehicle from the designated parking space and finding a place
to park it while the state vehicle is being parked. This would also seem more
efficient for the personnel that service the cars once they come back.
I would like power driver's seats so I can raise the seat up, for my long legs. In the
last large car (the big Fords) I had, the seat was so low I was miserable, and it was a
7 hour drive one way. I felt like I was sitting on the floor. Also on the smaller cars
have an arm-rest for your right arm. Again on long trips and with my arthritis, I
need the flexibility of seating and support. Everything else with your service is
great. I just want a little more comfortable car. Also, CD players would be great.
Better way of instructing consumers to use motor pool facilities. Instructions and
personnel are hard to locate.
Better cars please! The standard compact car you offer is hard to drive and very
uncomfortable to ride. I'd always choose to use my personal car if only the standard
cars are available.
For vehicles that are needed on Monday morning, there should not be a Saturday fee
when vehicles are picked up on Friday afternoon. Increase in mileage
reimbursement (which isn't motor pool's responsibility, I recognize).
Ability to add a second driver to an online reservation. Be able to see if the type of
vehicle I need is available before I make a request.
As a female, it is scary to return a car there alone at night. Either have an attendant
or females could return their cars in a more public place instead of such an isolated
place. Or have a way to call VT police when you are going to drop off the vehicle
so they can be at the lot.
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Q16. Continued.

2032

2063

2079

2021

2216

2100

2103
2115
2205

2034
2038
2052

2024

Respondent # Response
2015 I believe they could use more employees and better equipment in the office.
2017 The availability oflarger luxury vehicles. It needs to be very clear and comfortable

to use otherwise I will use my own.
We did not get the vehicle we requested and the small size made the trip very
unpleasant for the large number ofpeople.
Better amenities in the cars. I was surprised that some of the cars didn't have CD
players. Nobody owns cassettes any more. If you are going on a long trip, you need
a CD player.
The parking of personal vehicles in the motor pool assigned space is awkward. It
would be nice to have spaces for personal vehicles to be parked rather than having to
park your personal vehicle, obtain the keys to the motor pool car, pull the motor
pool car out of the space and park it somewhere else, go back to your personal
vehicle and pull it into the motor pool space and then get back in the motor pool car
to leave.
Friendlier attitude towards employees.
Easier to pick up a car. Perhaps have delivery.
Every time I request a vehicle when I get to the motor pool the vehicle is either not
ready or what I asked for is not what they give me... or, the thing is in such bad
shape that I don't get out oftown without a breakdown.
I would like to see more family friendly policies regarding motor pool vehicles. If
VT is expecting employees to travel, they should be allowed to take spouses along
in a state care since the established reimbursement rate in no way shape or form
covers the per mileage cost (including insurance) of using a personal vehicle.
Additionally, it seems somewhat spurious to not allow a VT spouse to ride in a
vehicle when we allow other non-VT employees (e.g. students, guests, etc.) into a
car. The policy should reflect the changing times.
Currently must pick up car at Motor Pool during regular office hours. Extended
hours would add convenience.
Discontinue using cheap compact cars as the driving experience ofthese is always
painful, even for short term renting.
Replace the Cavaliers with a nicer model.
More competitive pricing.
I don't know how to reserve a vehicle. This is o.k. since the front-office folks do it
for everyone in our department, but I still like to have a better feel for the process.
Also, I really do enjoy taking the Crown Victoria's. I usually take the Cavalier
because ofthe cost and because I'm not a physically big guy -- but that's life. :-)
Better maintenance for the cars. Occasionally the tires will be low and the oil will
be low as well.
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Q16. Continued.

2316

2317

2220

2261

2332
2335

2308

2296

2294

2273
2283

2231

2236

Respondent # Response
2217 I would like to see an emphasis on purchasing safe, comfortable, fuel efficient

vehicles- not just the smallest vehicle (that presumably is more fuel efficient but
does not handle well on highways, particularly in rain, snow and wind). It would be
best to buy hybrids such as the Toyota Prius, Honda Civic etc. Ford should be
making hybrids now in trucks and/or SUVs for the occasions when that type of
vehicle might be needed, particularly with the rising costs of fuel.
Seeing the availability of vehicles prior to placing my reservation would be good.
One lady who works there is quite rude whenever I have a question about a rental. I
try to avoid having to deal with her. The rest of the employees are great and I have
never had issues with them.
If one class of car is unavailable, it would be nice to know that a lower class is still
available instead of having the reservation rejected.
Don't keep the cars as long and provide better quality seats in the mid-size cars. The
size is fine, but the cheap seats are many times not comfortable for doing 400+ miles
per day, which I need to do many times.
I have been assuming that the per day fees for use of a vehicle is like a rental car-­
charged every 24 hours. For 2-3 day trips, particularly those that I would pick up
the day before and drop offlate at night after the trip, the pricing is not competitive.
I mean, it costs my department far more to pay for a state vehicle than it does to
reimburse me per mile to use my own car. For this reason, I have felt discouraged
from using a state vehicle, though it seems safer and easier.
I would like them to offer a heavy duty (1 ton) pickup with 4 wheel drive.
I believe they need to reduce the size of the fleet of vehicles to reduce costs and to
reflect a more realistic operation, as compared to one which tries to have a never out
of provision of service operation. The current condition leads to increased costs and
an unrealistic operating enviromnent, in comparison to private industry.
The staff at the service counter needs to be much nicer to the clients. Most of the
clients are fellow employees and deserve better treatment. Not all the staff, but
some, are very rude. I know there are rules and policies to meet but that doesn't
mean that we have to be treated that way. Usually there are good explanations for
not meeting certain rules sometimes.
Vehicle available that could transport small animals safely like to Montgomery
Regional for MR!. Van with some seats removed or other recommended.
I suggest that reimbursement for use ofpersonal vehicles be brought up to a
reasonable level, for example at the same level as used by the federal govermnent.
Eliminate Cavaliers and other small cars with poor acceleration and underpowered
engines - they are unsafe to drive on the highways.
Deliver the car to your office or better yet, pick you up with the car and you drive
the person back to motor pool
Some larger SUV type cars- e.g. Explorers. Safer cars.
Additional vehicles such as small SUVs - e.g., Tribute/Escape.
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Q16. Continued.

2418

2387

2366

2425

2470

2481
2544
2573

2434

2346
2349
2365

2340

2370
2376
2385

Respondent # Response
2336 I would like the option of driving my personal vehicle without the current penalty. I

also believe units should have the option of owning passenger vans for unit use
rather than being required to use motor pool vehicles. Units are allowed to own
trucks but not vans. For moving students short distances for labs, I believe
ownership is preferred to rental. For longer field trips we would still rent vans.
A very short list of things one needs to remember so that one does not get charged
for something simply because one forgot or didn't remember it -- for example, that a
vehicle has to be canceled by a certain time in order to avoid being charged for that
vehicle. This short list could come with (be attached to) the reservation form.
Offer delivery and pick up of car at office for an additional (small) charge.
Tinted windows--plug ins for cell phones-recharging.
This may be impractical, but there are trips for which a "better" car would really be
useful. I understand vehicle selection is by lots. Fine, most ofthe time, but
occasionally something "special" would make Tech look better.
More vehicle choices, updated vehicles, larger vehicles instead of the very compact
cars for safety reasons. Cleaner vehicles, Easier time picking up and returning
vehicles due to hours motor pool is open.
Ability to use vehicle for long-term visitors to get from/to lodging to VT.
Open until 6 pm.
I recognize you have no control over the vehicles purchased but I find the quality
poor. Minivans are often booked. The large passenger vans are dreadful.
Your quality of service and any concept of customer value or importance are non­
existent. Drop the ridiculous charges for everything you can squeeze out of us to get
extra funds for your department. If you are going to fine people for losing receipts ­
don't lose them yourselves and accuse us of losing them. You need to improve the
quality of your reception staff. They are rude, untrustworthy, and
unaccommodating. When you ask them a question or complain about something
they punish you later by playing bureaucrat and putting you through their recital of
policies like you are child. The policy you have for reviewing the damage on the
cars needs work.
I would like to see the lot arranged so that I can park my car and pickup a rental car
instead of parking at the office, getting my rental car key, moving the rental car,
moving my car into its spot, then finally getting into the rental car.
For persons with disabilities who must drive their own cars, university insurance
should cover accidents or other insurance related issues.
I would like to be able to list additional drivers when using the on-line reservation
system. Also, it would be more convenient if the motor pool kept a list of the
driver's license information especially when listing additional drivers.
Immediate billing for services, even if only an estimate, given to driver when
turning in the vehicle.
Expanded hours.
Should be more convenient.
Seems like the dent/scratch policy is too much.
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Q16. Continued.

2836

2857

2832

2787

2865
2900
2923

2826

2814

2754
2768

2732
2733

2616
2697
2717
2720

Respondent # Response
2579 I wish it was open for a couple of hours on Saturday and Sunday to pick up and

return cars.
More luxury vehicles available.
Website should show a graphic calendar with vehicles available.
Bus routes from Radford to Tech.
Not having a CD player is a real nuisance. This is standard on passenger cars now,
and should be standard on motor pool cars.
Vehicles could be cleaner.
Actually get some larger, not necessarily luxury, vehicles for those of us who are big
or large sized.
Better mechanics.
The 4 pm pick-up requirement is ridiculous. Many faculty work well into the
evenings especially when we are about to leave on a trip. These trips are usually
necessary to bring in more money to this university, yet we are burdened by archaic
policies that are not employee-friendly. There should be more flexibility, at least
allowing pickup between 4 and 6 for example. Also, for those of us who not only
have to pick up a vehicle but also have to pick up children by a certain time, there is
just no way to pick up a vehicle by 4 pm and also avoid transporting your own kids
in the VT car, which is what we are told we should not do but I do.
Provide alternative vehicles instead of the horrible Cavaliers .- not necessarily a
luxury vehicle but have a selection ofbigger cars. Ifthere's bad weather predicted
for my travel time, an SUV would be comforting to have.
I would like to have safer cars available through the motor pool. They don't need to
be luxury, just safe mid-size (high NHTSA crash test ratings) cars instead of
compact cars for travel on the interstate.
The form on-line retains the account number of the previous request when saved.
Please clear the account number.
Better customer service and car selection. Also, there are other colors besides white
that can be bought.
It would be helpful if motor pool services could provide Virginia road maps in the
vehicles.
I find most of the smaller cars to be uncomfortable to sit in for any length of time. It
would be nice to have larger capacity cars that are not "luxury boats." It would be
great to see hybrids such as the Toyota Prius, great interior space and comfortable
seats along with promotion of a message that alternative fuels are important.
Types of cars.
More availability oflarger vehicles such as mini-vans.
More flexibility for auto pick up. I have asked to pick up a vehicle earlier if it was
ready. Consistently I have been told that the vehicle was ready but I would be
charged if! picked it up even an hour earlier. This seems foolish as the vehicle is
there and not being used. I have even offered to leave the car there if they'd just
give me the key - I was leaving before the motor pool opened - the answer: No.
This is foolish since the car is ready and just sitting.
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Q16. Continued.

3070

3180

3119

3133

3186

3146
3154

3109

3134

3120

3030

2936
2979
3010

3088
3097

Respondent # Response
2933 Larger, more comfortable cars would cause me to use the motor pool more often.

The small cars are bad for my back on long trips.
Newer vans.
Convenience ofpick-up, anytime.
Clear snow so when I get the car, and then bring it back I don't have to climb all
over snow piles in trip clothes.
University employees should not be required to use the motor pool for vehicle
rentals. Rather, it's use should be optional.
I work in Northern Virginia, so I'd love to have a shuttle service so I could get work
done while traveling up and down 1-81.
Less paper work process to reserve a vehicle.
1) Cars and vans must be in top operating conditions. It is wrong to force us into
using vehicles that are not road-worthy. 2) Use of personal vehicles should remain
an option, but give us the U.S. Government rate of reimbursement regardless of
mileage. 3) Allow for more flexibility for cancelled trips. 4) More flexibility to
pick up cars after hours.
When we reserve a car, having an email about it sent to my Pill for the record,
wherein it says whether the car has a cassette or CD player.
I don't like being forced to use motor pool. For example, mileage should be at the
federal rate if! use my own vehicle or I should be able to use another firm if! can
get a better rate than with motor pool. Auxiliary services (not just the motor pool)
seem to be more expensive for us to use than if we could negotiate whatever service
on a more open market.
We all know you don't have 4 wheel drive or pickups, yet when we need these, we
still have to request them from motor pool and be denied before we can be
reimbursed for personal vehicle use. DUMB.
Ensure that motor pool vehicles have good tires on all four wheels. In one of my
rentals, one of the tires was rather worn out!
In 25 years I have never picked up a car that was in safe, drivable condition. Once a
car needed two quarts of oil. Another time there was a good size hole in the upper
radiator hose. Tire pressures are a nightmare. The last car had nearly 50 pounds in
each tire. Other times I've found 40 pounds in one tire and 18 pounds in another. I
always adjust tire pressures before leaving the motor pool. I check belts and fluid
levels also because I do not believe they are checked. However, the cars are always
clean, but I'd prefer safety to cleanliness.
Accidents in state cars should not be part of an employee's permanent record.
This is related to University Risk Management. It seems extreme to have to report
minor damage such as scrapes and scratches on vehicles to the State Police.
Right now, I can pick up a car after 4:00 pm for an early morning departure the next
day. More flexibility, without being charged for another day, would be appreciated,
much like you already do on Friday afternoons. This is especially important because
of the traffic difficulties with driving through campus after 4pm.
Slightly longer office hours starting earlier and ending later.
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Q16. Continued.

Respondent # Response
3194 All the vehicles I have used have some scratches around the doors and gas cap, yet I

am told there are none so I should come back in if! see any. I am usually anxious to
get going so I do not go back but this seems needless. Some of the smaller cars and
even the Malibu's have some shimmy when you get over 65.

3217 Drop off service like enterprise rental offers.

Q18. What are the primary reasons you have not used the Virginia Tech Air
Transportation Services? "Other" reasons specified.

1386

1298
1302

1398
1477
1505
1589
1591
1593

1637
1673
1857
1860
1928
1937
1944
1972
2012

Respondent # Response
1031 Did not go where I need to go.
1042 Figured that the Hokie Bird was for Steger and McNamee and people like that.
1089 Schedule and destination not suitable.
1212 I don't go far enough to need to fly.
1234 Personal.
1277 Not aware this was an option.
1287 Did not know the service was specifically available to me/department.
1293 My secretary handles all ofmy motor pool car rental and flight arrangements. I

don't know whether she is aware ofVT's air transport service, nor what the travel
options and related expenses are.
Not able to accumulate miles for travel.
I never used VT air transportation services. I believe it is more convenience for me
but my impression is that VT planes are small planes. When I took a small plane,
because the plane is not that steady, I always felt sick.
Tried to. President Steger pre-empted the flight for an unscheduled trip to
Richmond.
Did not need to fly.
Booked up when I wanted to go, cancelled flight another time.
Unsure of detailed information regarding flights.
I've only been here 2 months - haven't figured out how things work yet.
It broke.
Was told that people doing research in my area were too low priority to ever get on
the plane.
Not sure how to go about securing these services.
Cost and inconvenience. Would not be effective for most of my travel in the state.
Don't fly on small planes.
My boss would not cover this expense.
Safety.
Transportation was determined by office. Travel was to New York.
I do not like to fly.
Team travel is expensive and very hard to organize for a charter plane.
VT air transportation is not available for foreign travel.
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Q18. Continued.

3158

3087

2049
2070

2760
2768

2780
2821
2857
2888
2988
3002
3019
3023

2602
2610
2628
2663
2682
2732
2755

2221
2232
2280
2289
2294
2355
2376
2458
2472
2574

Respondent # Response
2021 We tried, but it was not too reliable. We got bumped twice for more important

travelers.
It would not be in my purview to request such services.
As far as I know this would be for day trips to places like D.C. So it is either easier
to take a car, or I'm going for a longer period of time than a day.
Do not like to fly.
Just started in January. No need yet. Didn't know about it.
Haven't yet started traveling on behalf ofVT, so opportunity hasn't arisen.
Most of my travel is within easy driving distance.
Haven't needed to travel long distances that couldn't be done with a car.
Limited availability of flights conflicted with classes.
Didn't know I was allowed to use this service, wouldn't know how to find out.
The places I fly to aren't served by VT air transport.
Trips were not long enough nor far enough to have to use air transportation.
Have been scheduled to use VT Air Transportation Services in the past, flight was
cancelled due to weather. I am aware that this service is a viable option to
commercial flights and/or driving.
Scheduling to fit my needs was too difficult.
Prefer larger plane.
I get air sick.
Schedule did not fit.
Trips were not far enough.
I avoid flying if at all possible.
I know the "Hokie Bird" exists and have been told that it flys to D.C. and Richmond,
but I don't know any ofthe details--costs? How often does it fly? How many
people need to fly? I've also never flown in a tiny plane arid have some hesitation
about that 1st time experience!
Used charter due to number ofpersons traveling.
It's prohibitive. Only "special" people get scheduled to use it, and evidently, I am
not in the old-boy network of users.
Not useful.
No travel far enough away to use air transportation.
Not clear that my travel needs correspond with requirements of use of this service.
I am new at VT.
Not available at requested times.
I haven't gone to Richmond or Washington.
Didn't have 3 passengers.
I do not travel far enough away from VT to use air transportation. I usually have
field equipment/samples with me. However, my super does and I don't think he uses
VT air. I can't tell you why he doesn't use it.
I live in the Central Shenandoah Valley and travel out of Dulles Airport. I was not
aware that Virginia Tech Travel services covered this region.
I am not located on the main campus.
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Q18. Continued.

Respondent # Response
3166 Not comfortable in a small plane -- I have gotten sick on small planes in the past.
3184 Not convenient for us at the Tidewater AREC and too expensive.
3204 I am in Northern Virginia and I don't have access to Air Transportation Services.

Q24. To what destination(s) would you like regularly scheduled flights to go?

1024
1030
1039
1063
1076
1094
1099
1136
1147
1188
1197
1231
1245

1257

1286
1288
1333
1343
1353
1372
1374
1405
1419
1422
1424
1429
1446
1471
1524
1532
1600
1649
1671
1688-
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Q24. To what destination(s) would you like regularly scheduled flights to go?

Respondent # Response
1717 Washington D.C.
1725 Washington D.C., Hampton, Southside, Winston-Salem
1727 Washington D.C., Hampton
1738 Winston-Salem North Carolina
1741 National airport in Washington, D.C.
1742 Washington D.C.
1749 Washington D.C.
1766 Dulles and BWI
1821 Northern Virginia
1824 Washington D.C.
1828 Washington D.C.
1842 Danville, Norfolk
1888 Richmond
1909 Washington D.C.
1915 Washington D.C., Danville, places where it would be easier to pick up cheaper

commercial flights such as Pittsburgh
1918 Washington D.C.
1974 Washington D.C.
2004 Washington D.C.
2015 Washington D.C.
2077 Northern Virginia
2084 Washington D.C.
2111 Washington D.C.
2154 Washington D.C., Tidewater, Richmond
2180 Washington D.C.
2244 Washington D.C.
2257 Virginia Beach
2267 Washington D.C., Maryland, Florida, New York
2297 Richmond, Research Triangle
2308 Washington D.C.
2320 Washington D.C.
2336 Richmond, Washington D.C.
2343 Washington D.C.
2353 Washington D.C.
2365 New York, Boston. I know this is unlikely.
2375 Washington D.C., Danville
2387 Eastern Shore and Norfolk areas. This is a ridiculous trip from Blacksburg. I spent

14 hours this week just on the road traveling to the Eastern Shore and back. Also,
more routine round trip travel to Northern Virginia and Richmond at a reasonable
cost.

2395 Washington D.C. (Northern Virginia)
2396 Washington D.C., Richmond
2414 Washington D.C.

C47



Q24. To what destination(s) would you like regularly scheduled flights to go?

Respondent # Response
2449 Richmond
2502 Washington D.C., Richmond, Southwest Virginia, Charlotte
2504 New York, Chicago, Washington D.C., Richmond, Greensboro, Charlotte, Atlanta
2509 Richmond, Washington D.C.
2513 Washington D.C., Richmond, Baltimore, Chicago, New York
2532 It would vary. Others in my area would use this more than I personally would.
2544 Washington D.C.
2607 Dulles, Richmond
2618 Washington D.C.
2706 Norfolk, Washington D.C.
2710 Washington D.C. (Dulles and Reagan)
2719 New York, Philadelphia
2824 Washington D.C.
2828 Washington D.C.
2836 Washington D.C. area
2847 Washington D.C., Richmond
2853 Washington D.C., Richmond, Tidewater
2859 New York, Washington D.C., Charlotte, Raleigh, Philadelphia, Boston
2868 Washington D.C.
2885 Washington D.C.
2901 Washington D.C. (Currently has to be lAD, which suits me), NSWC Dahlgren. I

would like weekly flights to NSWC.
2928 Washington D.C., Richmond, Atlanta
2941 Washington D.C., Richmond, Danville
2966 Washington D.C.
2979 Danville, Williamsburg, Hampton
3000 Washington D.C.
3018 Washington D.C.
3025 Washington D.C.
3073 Washington D.C., Richmond
3074 Danville, VA (IALR), Winston-Salem (Wake Forest School of Medicine),

Washington D.C., Hampton (NIA)
3080 Washington D.C.
3086 Richmond, Washington D.C., Danville
3097 Oak Ridge, Detroit
3099 Washington D.C., Danville, Richmond
3107 Washington D.C.
3109 Washington D.C.
3132 Washington D.C.
3139 Washington D.C., New York, Chicago, Atlanta
3162 Washington D.C.
3183 Richmond, Washington D.C.
3193 Richmond, Washington D.C.
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Q24. Continued.

Respondent # Response
3194 Richmond, Washington D.C.
3209 Hampton, Danville
3217 Washington D.C., Atlanta, Richmond
3222 Washington D.C.

Q26. Is there anything you would like to see changed or improved about Air Transportation
Services at Virginia Tech?

2387

1094
1353

1429
1446

1727
1766

1842
1888
1918
2346

1601
1649
1725

Respondent # Response
1030 Make more information available. I've used the service, but it always seemed like

special arrangements had to be made. Not as "normal" as other services.
On-line reservation.
Virginia Tech should re-acquire our airport for ourselves and base our planes here in
Roanoke and tell the other agencies now in control of the airport to go to h---.
Pre-emption by the president's office is really annoying.
Reliability of flights. I had scheduled only one flight but it was cancelled at the last
minute as the only plane available could not get back to Blacksburg to pick us up.
We ended up missing an important meeting.
More stable flight-- jets or larger planes?
Cost downward. State car on the other end.
Charge by the plane trip (with a minimum number ofpassengers) not by the
passenger (as we did in previous years.)
More flights to connecting commercial airports.
I often need more than one day away. I would like to have a system where future
scheduled but not yet filled flights are posted so that I could reserve one-way flights.
More effective on-line flight coordination.
Make it easier to make flight reservations.
Pre-arranged transportation to Metro connection.
A system that would be available on-line or by ATS staff to keep a list of 1-2 people
wanting to travel to a destination (i.e., Richmond or D.C.) but not the minimum of3
in order to pool passengers to a certain destination. Also, reduce the airfare if 4 or
more people travel.
This service needs to be cost effective. It is out ofreach for most departments and
thus, is nothing more than an executive service for administrators. IT could be much
more! My travel to the Eastern Shore and for those employees who work and live
out there is pure torture and inefficient. We need to do better! We also need to stop
charging for additional people beyond the three minimum. Ifwe meet the minimum
this should be the charge to rent the plane. Don't gouge us for additional people. I
would love to see you drop the three person minimum and give us some way to
coordinate flight times with others to share a flight.
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3139
3180
3194
3209

2828
2885
2901
2928
2979
3074
3109

Q26. Continued.

Respondent # Response
2395 I would like to have a program providing air transport to one of the D.C. area

airports with shuttle service connecting to go to the Virginia Tech facilities in
Northern Virginia (Falls Church, Alexandria) and some link (metro?) to downtown
D.C.
More scheduled flights.
Knowing further in advance whether a flight would be going or not.
Regularly scheduled flights at least once per week to D.C. and to NSWC Dahlgren.
More regular weekly flights with no minimum passenger number.
On-line booking, provision to share flights with others for near or same destinations.
Regular air taxi service to above named destinations. More frequent flights.
Add ability to make a request for a flight at time I need, well ahead, to fly as
individual, and learn soon if such a flight arrangement is possible.
Bigger, better jets and regularly scheduled flights.
Too expensive, planes are very uncomfortable.
Cost is still prohibitive for single fliers.
Regular flights would be a very good thing for business.
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